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ARBITRATION

You and The Art Institute of Sali Lake City agree that any dispute or clanm between you and The An
Institwte of Sal Lake City (or any company affiliated with The An Institute of Salt Liake City. ar any of its officers,
directors, trustees, employees or agents) arising out of or relating 10 this enrallment agreement or, absent such
agrecment, your enroliment of attendance at The At Insutute of Salt Lake City, whether such dispute afises before.,
during. or after your attendance and whether the dispute i based on contract, lort, statute, or otherwise, shall e, at
yourr or The A Institute of Salt Lake Ciy's election, submined 1o and resolved by imcdividual binding arbirstion
purseant wr the terms described besem,

If you decide o initiate arhitration, you may select either, JAMS or the Natiomal Arbitrmtion Forum
["NAF) to serve as the arbitration administrator pursuant io its neles of procedure. If The Art Institute of Salt Like
City interds W initiate arbitration, it will notify vou in writing by regular mail at vour latest addsess on file with The
Art Bmstitute of Salt Lake City, and you will have 20 days from the date of the better 10 select one of these
orginizations as the admimisteator. 1§ vou Fail (o seleet an admenistrasor within that 90 day perind, The An Institate
of Salt Lake City will select sise.

The Art Institute of Sali Luke City agrees that it will not elect 10 arbitrate any individual claim of less than
H5000 that you brang in small claims courl for in @ similar court of limited furisdiction subject to expedited
procedures). I that cluim is transferred or appealed w a different court, Bowever, or if your claim exceeds 5 000,
The Art Institute of Sah Lake City reserves the right to elect arbitration and, if it does 5o, vou apres that the matter
will be resolved by hinding arbitration pursusint 1o the ters of this Section,

IF EITHER YOU OR THE ART INSTITUTE OF SALT LAKE CITY CHOOSES AEBITEATION,
MEITHER PARTY WILL HAVE THE RIGHT TO A JURY TRIAL, T0 ENGAGE IN IMSUOVERY. EXCEPT
A5 PROVIDED IN THE APPLICAELE ARBITRATION RULES, OR OTHERWISE TO LITICATE THE
DISPUTE O CLAIM IN ANY COURT (OTHER THAN [N SMALL CLAIMS OR SIMILAR COLURET, AS SET
FORTH IN THE PRECEDING PARAGRAPH, OR IN AN ACTION TO) ENFORCE THE ARBITERATOR ™S
AWARD). FURTHER, YOU WILL NOT HAVE THE RIGHT TO PARTICIPATE AS A REPRESENTATIVE
OF MEMBER OF ANY CLASS OF CLAIMANTS PERTAINING T0O ANY CLAIM SUBJECT TO
ARBITRATION. THE ARBITRATOR'S DECISION WILL BE FINAL AND BINDING, OTHER RIGHTS
THAT YOU OR AP WOULD HAVE IN COURT ALSO MAY NOT BE AV AILABLE IN ARBITRATION

The arbitrator shall have no authority o acbitrate claims on a class action basiz. and claims brought by o
against you may nol be poined or consoladated with ¢laims brought by or against any other person. Any arbitrtion
hearing shall take place in the federal judicial district in which you reside. Upon yeur written request, The A
[institute of Salt Lake City will pay the filing fiees charged by the arbitration administratos, up to o maxioum of
F3.500. por claim. Each FlllTI.:f will bear the EXPeNSE of irs o ,all-;-.m.:}'l.\,_ A and wilnessues, !'u'I.__"'ijl'lJlL'.'\-!’G nf which
party prevails, unless applicable low or this Agreement gives o right m recover any of thise fees from the other
party, I the arbitrator determines that any claim or defense is frivoloas or wromglully mtended to oppress the sther
party, the arbitrator may award sanctions in the form of fees and expenses resstnably incurred by the other pary
tincluding arbitration admanestrataon fees, arbitrators foes, and anorney, expent and witness fees), fo the exiont such
fees and expenses could be imposed under Rule 11 of the Federal Rules of Civil Procedure,

The Federal Arbitration Act ("FAA™), 9 US.C. §§ 1. et seg._ shall govern this arbiteation provision. This
arbitration provision shall survive the termination of your relationship with The A Institute of Salt Lake Citv. 1f
you hove  question about the arbitration administrators mentioned above, you can contact them as follows: 1AMS,
45 Broadway, 28th Floor, New Yok, NY, 10006, W mmsadr.com. BOIO-352-5267; Mational Arbitration Forum,
PO Box 50191, Minscapolis, MM, 55405, wivw.arh-fommcom, 300-474-3371

The above supersedes any inconsistent arbitration provigion published it any ether document.



